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Accuracy and brevity are essential elements in writing official letters, as they
contribute to the clarity of the message and its ease of understanding.
Government letters that are characterized by accuracy ensure that information is
conveyed correctly and without any ambiguity, which enhances the public’s
confidence in government institutions. On the other hand, brevity helps to attract
the recipient’s attention, as it avoids long and complex texts that may distract
attention. Therefore, the combination of accuracy and brevity enhances the
effectiveness of communication and positively affects the understanding of
government messages, which facilitates the decision—-making process and

enhances positive interaction between the government and citizens.
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